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Sustainability policy of Come to Poland 

 

Our company is committed to promoting responsible and sustainable tourism in Poland. We aim to 

create authentic travel experiences that respect local communities, protect cultural and natural 

heritage, and minimise negative environmental impacts. Sustainability guides our decisions, our 

partnerships, and the way we design and operate our trips. 

Our main commitments include: 

Environmental responsibility 

• Reducing our environmental footprint, especially related to transport. 

• Promoting sustainable mobility options to travellers. 

• Encouraging responsible behaviour during activities and visits. 

• Avoiding and discouraging the purchase of illegal or harmful souvenirs. 

Support for local communities 

• Prioritising small, locally owned suppliers and long-term partnerships. 

• Ensuring fair working conditions and respecting local cultures and traditions. 

• Promoting experiences that generate positive economic impact for local communities. 

Ethical business practices 

• Zero tolerance towards any form of sexual exploitation, especially involving children or 

vulnerable individuals. 

• Rejecting child labour and ensuring that our suppliers follow ethical standards. 

• Communicating transparently with customers and avoiding any form of pressure selling. 

Customer information and engagement 

• Providing travellers with clear guidance on responsible behaviour, safety, and local customs. 

• Sharing sustainability information before and during the trip. 

• Encouraging customers to support local services and make responsible choices. 
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Continuous improvement 

• Monitoring customer satisfaction and using feedback to improve our services. 

• Evaluating suppliers based on sustainability criteria and encouraging their improvement. 

• Participating in the Travelife x Evaneos sustainability programme to strengthen our 

knowledge and performance. 

In our offices 

• We ensure our employees understand our goals and are accountable for the implementation 

of our sustainable policies 

• We monitor, reduce and manage waste in a responsible way. 

• We measureour use of natural resources especially energy and look for ways to reduce them 

• We purchase local products where we can and limit the use of small packaging 

• We respect our employees, their diversity and advance their wellbeing wherever we can. 

• We share best practices and raise awareness on sustainability among our teams and partners 

• We communicate on our achievements against our sustainable goals, internally and 

externally thorough reporting at least once a year. 

 

This policy guides our daily work and reflects our commitment to offering high-quality, responsible, 

and meaningful travel experiences in Poland. 
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